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VIEWTECH BORESCOPES
PRODUCT WARRANTY 

REPAIR PROCEDURE

T h e  p u r c h a s e d  p r o d u c t  i s  c o v e r e d  u n d e r  t h e  m a n u f a c t u r e r  p r o d u c t  w a r r a n t y . 
T h e  w a r r a n t y  b e c o m e s  e f f e c t i v e  o n  t h e  d a t e  t h e  p u r c h a s e r  r e c e i v e s  t h e 
o r i g i n a l  p r o d u c t .  T h e  w a r r a n t y  p e r i o d  i s  t w e l v e  m o n t h s  f r o m  t h e  e f f e c t i v e 
d a t e .  D u r i n g  t h e  w a r r a n t y  p e r i o d ,  t h e  m a n u f a c t u r e r  w i l l  r e p a i r ,  a t  t h e 
m a n u f a c t u r e r ’ s  e x p e n s e  ( i n c l u d i n g  s h i p p i n g  e x p e n s e s ) ,  a n y  d e f e c t i v e  p r o d u c t s 
o r  c o m p o n e n t s .  T h i s  w a r r a n t y  c o v e r s  o n l y  t h o s e  r e p a i r s  t h a t  b e c o m e  n e c e s s a r y 
d u e  t o  p r o d u c t  d e f e c t s  o r  d e f e c t s  i n  m a n u f a c t u r e r  w o r k m a n s h i p .  T h i s  w a r r a n t y 
d o e s  n o t  c o v e r  d a m a g e  t o  t h e  p u r c h a s e d  p r o d u c t s  d u e  t o  m i s u s e ,  a b u s e  o r 
a c c i d e n t s  i n v o l v i n g  t h e  p r o d u c t s .

To in it iate  a  repair,  regardless  of  whether  the  repair  i s  under  warranty  or  not,  an  RMA 

( Re t u r n  M e r c h a n d i s e  A u t h o r i z a t i o n)  n u m b e r  m u s t  b e  o b t a i n e d .  A n y  i t e m s  r e t u r n e d 

w i t h o u t  a n  R M A  n u m b e r  c a n n o t  b e  a cc e p t e d  o r  p r o c e s s e d .  P l e a s e  f o l l o w  t h e  r e p a i r 

procedure  as  in dicated below:

	» Cal l  V iewTech at  231-943-1171  to  request  a  RMA number.

	» Package the unit  securely  and ship  to  the address  provided a long with  the RMA number.

	» Upon complet ion  of  the  repair,  the  unit  wi l l  be  returned to  the  ad dress  speci f ied .

I f  t h e  r e p a i r  f a l l s  o u t s i d e  t h e  w a r r a n t y  t e r m s  o r  t h e  w a r r a n t y  p e r i o d ,  c u s t o m e r  w i l l 

receive  not ice  of  the  repair  charges  pr ior  to  repair.

T h e  m a n u f a c t u re r  p ro d u c t  w a r r a n t y  w i l l  b e  vo i d 

re g a rd l e s s  o f  t h e  re m a i n i n g  w a r r a n t y  p e r i o d  i f  t h e 

p ro d u c t  i s  o p e n e d ,  c u s t o m i z e d ,  o r  t a m p e re d  w i t h  by  a n 

u n a u t h o r i z e d  t e c h n i c i a n .  I f  a ny  re p a i r  o r  m o d i f i c a t i o n 

i s  p e r fo r m e d  by  a n  u n a u t h o r i z e d  t e c h n i c i a n ,  V i e wTe c h 

w i l l  n o t  b e  re s p o n s i b l e  o r  l i a b l e  fo r  a ny  d a m a g e  t o 

p e r s o n s  o r  p ro p e r t y  t h a t  m ay re s u l t .

INVALIDITY OF  
PRODUCT WARRANTY 

A R T I C U L A T I N G  
VIDEO BORESCOPESVJ-3 & VJ-4


